Two Baptist Memphis colleagues recognized for kindness

Two colleagues at Baptist Memphis were recently recognized for their compassion when interacting with patients and their families.

Kierra Strickland is a PCA in the pre/post operative floor at Baptist Memphis. She was nominated by a patient’s daughter who wrote that she wanted everyone to know how compassionate Kierra is. Kierra helped the clean the patient after she had an accident and soothed her as she got upset about the accident. The daughter wrote that her mom said Kierra made her feel wonderful and clean.

Antrinette Nelson works in environmental services at Baptist Memphis. Her nominator, nurse Katherine Quinn, wrote that she is always efficient and upbeat. On this particular occasion, Antrinette was wrapping up her shift. When Katherine asked her to please stay to clean up a room to get it ready for an anxious and sick patient, she happily did so. Katherine wrote that Antrinette put the patient first and helped ease her own stress at shift change.

Both Kierra and Antrinette won the IRIS award. IRIS stands for “I Show Respect for Others in My Service” and is designed to reward and recognize non-nursing team members who go above and beyond in customer service by providing empathy, respect, compassion and kindness to co-workers, patients or guests.

[bookmark: _GoBack]Congratulations to both!
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